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Forced Labour and Child Labour in Supply Chains Report 

Fiscal Year 2025 

1. ABOUT THIS REPORT 

This joint report covers the financial year ending December 31, 2025. It was prepared in 
accordance with Canada’s Fighting Against Forced Labour and Child Labour in Supply Chains Act  
(the “Act”) by BSA WIBERG INC. The information provided in this report applies to BSA WIBERG 
INC.  

BSA WIBERG Inc., a subsidiary of NovaTaste, respects and promotes human rights. We adhere to 
all applicable labour laws and regulations, including those related to wages and tariffs, minimum 
wage, working hours, overtime, working conditions, health and safety, and freedom of 
association.  

 We comply with the core international conventions on labour rights, and we reject child labour 
and forced labour throughout our organization.  

In 2025, in collaboration with our parent organization, NovaTaste, we initiated significant 
measures to prevent and reduce the risk of forced labour and child labour within our activities 
and supply chains. A key initiative was the adoption of a revised Employee Code of Conduct, 
which explicitly prohibits the use of child labour and forced labour. This prohibition applies not 
only to our own operations but also extends to all our business partners. In addition, a Supplier 
Code of Conduct was developed and introduced in 2025 to formalize expectations related to 
ethical practices and responsible sourcing. 

This report outlines these actions, as well as additional initiatives being implemented to further 
strengthen our approach and support continuous progress toward the highest standards of 
human rights and responsible business conduct. 

 

2. ABOUT US & OUR SUPPLY CHAIN 

2.1 About Us 

Previous reports had indicated 2 legal entities under ‘’Les Ingrédients Alimentaires BSA Inc’’ and 
‘’Wiberg Inc’’. In May 2025, Les Ingrédients Alimentaires BSA Inc. and Wiberg Inc. were 
amalgamated into a single legal entity, BSA WIBERG Inc. 
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BSA WIBERG Inc. specializes in the production of dry spice blends, liquid and dry marinades, as 
well as the sale of equipment primarily to food manufacturers. Our customer base is mainly 
located in Canada, with additional clients in the United States. 

The company is headquartered in Oakville, Ontario, and operates facilities in Montreal, Oakville, 
and Vancouver. BSA WIBERG Inc. employs more than 270 employees across its Canadian 
operations. 

While production tasks are handled by our Montreal and Oakville facilities, our Vancouver facility 
primarily serves as a transfer point for goods produced elsewhere, with minimal production 
activities.  

2.2 Our Supply Chain 
All raw materials are sourced exclusively from pre-approved suppliers that undergo a formal 

qualification process.  

Our supplier approval and evaluation processes are designed to ensure the sourcing of high-

quality and safe products. We maintain detailed purchasing specifications, structured supplier 

evaluation tools, and rigorous verification of relevant supplier certifications to ensure compliance 

with Canadian regulatory requirements and customer expectations. 

As part of our supplier review process, we also verify that all current suppliers hold certifications 

under recognized food safety programs that comply with Global Food Safety Initiative (GFSI) 

standards which requires regular third-party audits, providing assurance regarding suppliers’ 

internal controls, especially in the areas of food quality, and operational hygiene.  

We prioritize suppliers based on their ability to deliver high-quality products at competitive 

prices, while maintaining robust food safety standards. By establishing long-term, collaborative 

relationships with approved suppliers, we ensure continuity in meeting our customers’ 

requirements. In terms of supplier performance monitoring, we currently use a detailed 

scorecard for suppliers who have received complaints as part of the Vulnerability Assessment 

practice. This scorecard evaluates various key performance indicators, including product quality, 

service levels, delivery timeliness, and other operational benchmarks. 

In 2025, BSA WIBERG Inc., a subsidiary of NovaTaste,  strengthened its commitment to 

addressing modern slavery risks by introducing a Supplier Code of Conduct, published on the 

corporate website of NovaTaste [https://www.novataste.com/en] This document is designed to 

enhance visibility into human rights practices across its supply base and addresses key areas such 

as forced labour, child labour, social responsibility, and broader human-rights compliance. The 

Supplier Code of Conduct was integrated into supplier approval process, on going monitoring, 

and contractual requirements. It has also been shared with selected existing suppliers, 
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particularly those operating in higher-risk regions. Their feedback offered meaningful insights 

into their operational practices and provided to a more comprehensive understanding of their 

labour and ethical standards across the supply chain.  Suppliers who sign the Code of Conduct 

commit to upholding the Company’s expectations for ethical behavior and responsible sourcing. 

Suppliers who do not sign may be subject to additional verification steps, including audits and 

may face potential disqualification from future sourcing or contracting opportunities. Where 

suppliers maintain their own Codes of Conduct, they are required to submit them for review of 

the compliance to the ethical standards during harvesting, production or processing of the raw 

materials we currently source from them. 

Throughout 2025, BSA WIBERG Inc., a subsidiary of NovaTaste, facilitated cross-functional 

discussions involving Procurement, Regulatory, and Quality Assurance teams to strengthen 

internal understanding of modern slavery and associated risks. These alignments sessions 

improved organizational coordination and informed updates to internal policies and supplier 

management practices, establishing a stronger foundation for responsible sourcing. 

At the NovaTaste group level, the Supplier scorecard matrix was analyzed, resulting in the 

identification of certain suppliers for audit in 2026. The progress achieved in 2025 enabled 

broader implementation actions in 2026. During this period, the Supplier Code of Conduct was 

distributed to a wider network of vendor partners across the global NovaTaste group.  

From risk management perspective, priority was given to the suppliers approved by a multiple 

NovaTaste affiliates and those operating in regions identified as higher risks. This expansion 

enhanced supply chain transparency and provided a more comprehensive view of supplier 

practices. It also created opportunities to identify gaps, increase supplier awareness, and support 

improvements in labour and human rights conditions across the supply base. 

In parallel, preparations were undertaken to align NovaTaste’s practices with evolving global 

regulatory requirements related to modern slavery and human rights due diligence.  Overall, the 

actions taken in 2025 represent a significant advancement in BSA WIBERG INC. responsible 

sourcing journey. The organization has moved from initial groundwork and pilot testing to 

broader implementation, enhanced monitoring, and stronger supplier accountability—

positioning itself for continued progress in 2026 and beyond. The areas of potential improvement 

will be around the Responsible sourcing, Procurement Handbook and ESG process training.  

3. POLICIES AND DUE DILIGENCE PROCESSES 

In line with our commitment to prioritizing the well-being, safety, and human rights of our 
employees, we have established robust policies to protect their rights. However, we 
acknowledge that while our existing framework focuses on employment practices and values in 
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our direct activities, we presently lack specific due diligence processes dedicated to addressing 
human rights concerns in our supply chains.   

3.1 Employee Manual and Harassment Policy 

Our Employee Manual and Harassment Policy do not explicitly address forced or child labour.  
However, they cover aspects such as a workplace free from psychological or physical harassment, 

respect among individuals, safeguarding dignity, protecting the physical and psychological well-
being of staff, probation period and overtime policies, which can contribute to preventing 
unfavorable working conditions. Employees who experience harassment can contact our human 
resources department for confidential intervention and resolution. 

3.2 Code of Conduct 

In 2025, we revised our Employee Code of Conduct (the “Code of Conduct”) to strengthen our 
responsibilities and commitments with respect to human rights issues.  

The Code of Conduct reflects our commitment to complying with the core labour standards of 
the International Labour Organization (ILO). It clearly communicates our expectations to all our 
employees with respect to our zero-tolerance policy towards forced and child labour. 
Furthermore, the code indicates that the child labour and forced labour prohibition extends to 
all our business partners. 

We expect our business partners to adhere to these standards and to work with us to promote a 
responsible and ethical supply chain. 

Our Code of Conduct provides employees with access to a formal mechanism to report any 
concerns, behaviors, or incidents of harassment or discrimination including the Human Resources 

department or whistleblower hotline. In addition, the Supplier Code of Conduct includes a Speak-
Up mechanism/whistleblowing channels (incl. anonymous reporting), as suppliers and their 
employees can also report concerns (incl. anonymously) via NovaTaste channel.  

We have zero tolerance approach to discrimination and harassment in the workplace and 
professional interactions. This commitment applies not only to our internal operations but also 
to our relationships and associations with suppliers and business partners. 

3.3 Recruitment of Employees 

We maintain a recruitment process designed to ensure legal compliance and thorough candidate 
verification. This includes validating résumés, verifying social insurance numbers, and reviewing 
relevant documentation in accordance with applicable legal requirements.  To further strengthen 
our processes, we plan to implement additional screening measures, including background 
checks, work permit verification, driving record checks, criminal record checks, credit record 
examinations to further enhance our internal processes. 
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As a portion of our workforce is engaged through placement agencies, we have initiated a 
comprehensive review of our contracts and processes with these partners to mitigate potential 
human rights risks. This review is intended to ensure compliance with applicable employment, 
health and safety, and immigration laws.  

We also collaborate closely with our agency partners to ensure that workers are not charged 
recruitment fees, or incurred costs, that no personal documents are withheld, and that all 
relevant laws and industry standards regarding wages, working hours, and minimum age are 
respected. As part of our ongoing efforts, we continuously streamline and refine our recruitment 
procedures.  

4.   SUPPLIER QUALIFICATION 

4.1 Due Diligence Process 

Our supplier selection process is based on defined purchasing specifications, structured 
evaluation tools and supplier certifications.  These processes are designed to ensure the 
consistent sourcing of high-quality and safe products.  

Through our supplier review process, we have confirmed that all our suppliers are certified under 
certification programs that meet the Global Food Safety Initiative (GFSI) requirements.  GFSI-
recognized programs include regular third-party audits and are widely accepted by major 
retailers.  While these certifications do not specifically address human rights considerations, they 
provide assurance regarding important internal practices of our suppliers such as quality control 
and health and safety.  

To enhance visibility over our procurement activities, we have implemented a new system to 
track the sourcing of goods and materials.  This system will support future initiatives including 
the deployment of supplier questionnaires to better assess potential risks related to forced 
labour and child labour. In addition, our existing supplier approval checklist, currently focuses on 
quality and food safety, provides a foundation for integrating broader criteria, including human 
rights, health and safety. Our supplier approval process currently considers information like the 
country of origin, which is useful in tracking suppliers and informing procurement decisions. 

By choosing suppliers based on an evaluation of product quality, food safety, and competitive 
pricing, and establishing cooperative partnerships with them, we ensure meeting our customers ’ 
requirements. Raw materials are sourced from approved suppliers, following specific steps for 
qualification and approval to ensure quality and safety. Our commitment to health and food 
safety is further demonstrated through a customer grievance mechanism that allows for direct 
reporting to our sales representatives if an issue is identified. Reports are promptly escalated to 
our Quality department for investigation and corrective actions.  
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With respect to supplier monitoring, we use a scorecard system specifically for suppliers who 
have received complaints. This comprehensive scorecard evaluates multiple factors, such as 
service quality, shipment punctuality, and other relevant metrics.  

 

4.2 Risk Assessment & Remediation Measures 
 

 Our approach to supplier risk mitigation is based in the recognition that, although we primarily 

source our goods and materials from within Canada and the United States—jurisdictions with 

robust labour regulations and enforcement—the global nature of supply chains can expose us to 

regions where labour rights may be weaker. Accordingly, we adopt a proactive, risk-informed 

stance to supplier assessment, with particular attention to risk related to forced labour and child 

labour. 

As most of our procurement activities occur within North America, we assess the direct risk of 

forced or child labour in our immediate supplier base as relatively low. Canadian and U.S. labour 

laws are among the most stringent globally, and compliance with these laws is a fundamental 

expectation of all suppliers.  However, we recognize that indirect risks may still arise within 

extended supply chains, which often span international borders. 

Many of our direct suppliers operate globally and may source on raw materials or components 

from regions as South and East Asia and other regions where the risk of exploitative labour 

practices is higher.  In response, we established a risk management framework in 2025 that 

includes risk mappings, the identification of high-risk suppliers and the development of a 

structured risk assessment approach. This framework supports a broader view of risk exposure—

extending beyond immediate transactions and considers upstream vulnerabilities. 
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To mitigate these risks, we prioritize long-term, trust-based relationships with established and 

reputable suppliers who are known within the industry for their ethical practices and operational 

transparency. These enduring partnerships foster consistent communication, improve oversight, 

and support mutual accountability. We believe that this relationship-based approach enhances 

our ability to identify and address potential labor risks more effectively than transactional 

engagements. 

To date, we have not identified any incidents of forced or child labour within our operations or 

supply chains. As a result, no remediation actions have been required. However, we are fully 

committed to addressing any such issues promptly and responsibly should they arise. If credible 

allegations or evidence of forced or child labour come to our attention, we will initiate an internal 

investigation immediately. 

If such practices are confirmed, we will work with the relevant supplier to implement corrective 

actions.  Where necessary, this may include terminating the supplier relationship. 

While our current risk mitigation approach relies on supplier relationships, geographic sourcing, 

and existing oversight mechanisms, we recognize the need for a more structured approach.  

In 2026 we plan and aim to bring more details on Responsible Sourcing Policy, Labour and Human 

Rights Policy (addressing forced labour and child labour) under the whole NovaTaste umbrella as 

Global Policies and Practices. 
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As part of this effort, we plan to: 

• Develop a formal risk assessment framework that considers supplier country of origin, 

product type, industry risk level, and supplier tier; 

• Expand our supplier onboarding and evaluation processes to include specific labour and 

human rights criteria. 

• Incorporate supplier self-assessment questionnaires focused on forced labour and child 

labour risks. 

• Explore collaboration with industry bodies or third-party auditors to gain deeper insight 

into high-risk supply chains. 

Our long-term goal is to build a more resilient and transparent supply chain that meets regulatory 

expectations and aligns with our commitment to ethical business practices and protection of 

human rights. 

5. TRAINING AND CAPABILITY BUILDING 

All employees receive annual training on the Code of Conduct which includes content related to 
human rights risks. At NovaTaste level, additional training on ESG topics and human rights risks, 
including forced labour, is planned for 2026.   These training initiatives will be further detailed in 
the Procurement Handbook (working document). 

6. ASSESSING THE EFFECTIVENESS OF OUR APPROACH  

While we do not yet have formal procedures in place to evaluate the effectiveness of our 
measures against forced and child labour, we recognize the importance of developing such 
mechanisms.  In the interim, we promote transparency among our suppliers and foster 
responsible business relationships to support ethical practices throughout our supply chain.  

 

APPROVAL AND ATTESTATION 

This report was approved by the Board of Directors of BSA WIBERG INC. on May 29, 2026, 
pursuant to subparagraph 11 (4)(b)(i) of the Act and constitutes our report for the financial year 
ending December 31, 2025. 

In accordance with the requirements of the Act, and in particular section 11 thereof, I attest that 
I have reviewed the information contained in the report for the entities listed in the first section 
of this report. Based on my knowledge, and having exercised reasonable diligence, I attest that 
the information in the report is true, accurate and complete in all material respects for the 
purposes of the Act, for the reporting year indicated above.               

I have the authority to bind BSA WIBERG INC. 



 

9 

 

 

 

Full name: Joe Tewfik 

Title: General Manager of BSA WIBERG Inc. 

Date: May 29, 2026 
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